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What is STAR?

®" The Information Technology (IT) standards body for the
retail auto industry.

= MISSION: “To use voluntary IT standards as a catalyst
in fulfilling the business information needs of dealers
and manufacturers”

= Objective: Reduce the costs of connecting dealers to
OEMs and other business partners.

= Simplify dealership IT link to OEMs, lenders, others
=" Reduce DCS costs — new Internet version
= Speed new applications rollout, new business opportunities
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Why Dealers Need IT Standards

= Dealers
= 20,000 dealers with 43,000 franchises have different IT needs
= Own multiple franchises in several locations
= Need consolidated view of operations

= Need timely access to reliable information - customer, sales, parts,
vehicle

= Complex IT environment:

» Proprietary, overlapping dealer, lender, manufacturer systems that
cannot talk to each other

= No common data exchange
= DMS, LANSs, PCs, VSATSs, Internet access (firewalls & routers)
= Separate connections - proprietary networks, VSAT and Internet -

to each manufacturer and lender
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IT Standards Create Common Connection
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Current Members

Dealers:
NADA
Manufacturers:

American Honda Motor Co., Inc.
American Isuzu Motors, Inc.
American Suzuki Motor Corp.
BMW of North America, Inc.
DaimlerChrysler

Ford Motor Company

General Motors Corp.

Hyundai Motors of America
Jaguar Cars

Kia Motors America, Inc.

Mazda North American Operations

Mitsubishi Motor Sales of America.

Renault SA
Nissan North America

Manufacturers:

Porsche Cars North America, Inc.

Saab Cars USA

Toyota Motor Sales, USA
Volkswagen of America

Volvo Cars of North America

Retail System Providers:

ADP
Arkona
Auto/Mate
EDS ARG
PROCEDE
R&R
RouteOne
PBS
Cobalt
UCS
DealerTrack

NAT
Tibco
OAGI
AIAG
AFSA
MIC
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Organization Affiliations

STAR Collaborating with
= OAGI
= AIAG
= AAIA — Automotive Aftermarket Industry Association
* MIC — Motorcycle Industry Council

= AFSA — American Financial Services Association
= NIST
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Joint Industry Collaboration

= Developing Common Components
* Developing Common Vocabulary
* Looking for Opportunities

v'Share Standards
v'Share BODs
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62 Approved BODs

62 BODs effective Jan 1, 2003 in the following application areas:

= Parts Return

* Confirm = Parts Shipment

= Credit Application = Repair Order

* Credit Decision = Retail Delivery Reporting
= Credit Contract = Sales Lead

= Credit Contract Response = Service Appointment

* Financial Statement = Service Processing Advisory
" Labor Operations = Service Advisory Receipt
= Model Codes Acknowledgment

= Parts Invoice = Standard Codes

= Parts Locator » Vehicle Inventory

= Parts Order = Vehicle Invoice

= Parts Pick List = Vehicle Service History
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XML General Information Document

= BOD Basics
= What is XML
= STAR BOD Deliverables
» STAR Schema Repository
= BOD Implementation
= Appendix
» STAR Usage Verb Definitions

= STAR Field Type Definitions
* Frequently Asked Questions

= All on the web site
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Dealers need IT “tools” that add value to
dealership operations while reducing
complexity and cost

For more information

www.starstandard.org
=Of=

Dick Malaise

STAR Co-Chair

703.821.7125

rmalaise@nada.org
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Opportunity Within the Automotive Industry

Automotive Industry

AAIA
AFTER
MARKET

STAR AIAG

SUPPLY
RETAIL CHAIN

Alignment of XML Standards
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