Notes about changes:





Many of the changes to the external Web reflect the change from FASD to MSID.  I would like to begin the approval process now, prior to our public announcement of the changes, so that the new pages will be ready the moment reorganization is final.





Other changes reflect the need to simplify the phrasing on the menupages.  Writing for a Web page must not follow the adage “Tell’em what you’re going to tell’em; tell’em; tell’em what you told’em.”  Also we need to avoid saying “click here” whenever possible, and the one assumption we must make about the viewer is that they know what a hyperlink looks like and that they can click on it for more information.  That instruction should not be written on the page, and all such instructions have been removed.  Each word or phrase on a menu page must provide some added value to the viewer or it should be removed.  


